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· English translation for information purposes only; the Polish version is binding.

1. Cookies and similar technologies

Cookies are small text files stored in the web browser of the User's terminal device. A similar function is 
performed by browser storage (localStorage, sessionStorage). Cookies and browser storage are used in the 
SCCOT Application and on the sccot.pl website. The controller of the data collected in this manner is Appi Soft 
Sp. z o.o. (hereinafter: the "Controller"; contact details are provided in the Privacy Policy) and, in the case of  
third-party tools, also their providers. Capitalised terms have the meaning given to them in the Terms of Service 
of SCCOT.

2. Rules of use and consent

1. Cookies necessary for the operation of the Application (login, security, remembering settings selected 
by the User) are used without consent, on the basis of Article 399(3) of the Polish Electronic 
Communications Law.

2. Analytics and marketing cookies are used only after consent has been given via the banner. Until 
consent is given, the tools described in section 3.2 are not launched.

3. Consent may be changed or withdrawn at any time: on the sccot.pl website by means of the "Cookie 
settings" link in the footer, and in the Application on the "Privacy settings" screen in the account menu. 
Withdrawal of consent does not affect the lawfulness of processing carried out before its withdrawal.

4. Refusal of consent does not restrict the possibility of using the Application. Giving consent is not a 
condition for using the Services.

5. The Controller records the date and scope of the consent given in order to demonstrate that it has been 
given.

6. The support chat (Intercom) is launched only after the User clicks the chat icon.

3. List of cookies and data stored in the browser

3.1. The Controller's cookies (strictly necessary and functional)

Name Purpose Category Retention period

sccot_session Maintaining the logged-in session Strictly necessary 120 minutes

XSRF-TOKEN Protection against actions being 
performed on behalf of the User 
by other websites

Strictly necessary Session duration

remember_panel_* Remembering the login Strictly necessary 
(at the User's 
request)

5 years

hideSystemResults Remembering that suggestions in 
the RMS catalogue are hidden

Functional 5 years

id_token (localStorage) Panel login status Strictly necessary Until logout

lang, config, builderTab, 
first_steps_collapsed, 
calendar_mini_collapsed 
(localStorage)

Language and interface 
appearance settings

Functional Until deleted by the 
browser

onboardingReplay 
(sessionStorage)

Replaying the tutorial Functional Until the tab is closed

cookielawinfo-checkbox-* (6 
items)

Recording the choice made on 
the consent banner

Strictly necessary 6 months

_GRECAPTCHA 
(reCAPTCHA)

Protection of login and 
registration forms against 

Strictly necessary 6 months
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Name Purpose Category Retention period

automated submissions

3.2. Third-party tools (requiring consent)

Name Provider Purpose Category Duration

_ga, 
_ga_CRJ5C45P0Y

Google Analytics 4 Application usage statistics together 
with the User identifier and basic 
information about the Subscriber

Analytics 2 years

_gcl_* Google Ads Measuring advertising effectiveness 
(registration, start of trial period, 
purchase)

Marketing 90 days

_fbp Meta Platforms 
Ireland

Pixel: page views, registration, 
purchase together with amount and 
plan

Marketing 90 days

_clck, _clsk Microsoft (Clarity) Session recording and heatmaps 
(analysis of the interface layout); all 
text content, including text entered 
in form fields, is masked

Analytics _clck: 1 
year, _clsk: 
1 day

sib_cuid Brevo (Sendinblue 
SAS)

Recognising the User upon return 
from the payment page

Functional / 
marketing

6 months

intercom-* Intercom Support chat Functional identifier: 9 
months, 
session: 7 
days

3.3. Information read from the terminal device

After consent has been given in the "analytics" category, the Application reads from the User's browser the 
information about the terminal device indicated in the table below. Such reading does not involve storing 
cookies or tracking the User's activity outside the Application.

Scope of information Purpose

Browser window width Adapting the Application layout to the screen size

Browser language Selecting the interface language

Time zone Correct display of times and dates

Connection quality Adapting the way views are loaded

Use of the Application installed on the device Statistics on the manner of using the Application

Presence of a touch screen Distinguishing the type of device

The legal basis for processing is the User's consent in connection with Article 399 of the Polish Electronic 
Communications Law. Detailed information is provided in the Privacy Policy, section 3.5.

4. The sccot.pl website

The sccot.pl website uses the same third-party tools and cookies as the Application (section 3.2), on the same 
terms.

In addition, the following cookies are used on the sccot.pl website:

Name Provider Purpose Category Duration

cookielawinfo- SCCOT Recording the choice made on the Strictly 6 months
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Name Provider Purpose Category Duration

checkbox-* (6 items) consent banner necessary

viewed_cookie_polic
y

SCCOT Remembering that the consent 
banner has already been displayed

Strictly 
necessary

6 months

_GRECAPTCHA Google Protection of contact forms against 
automated submissions

Strictly 
necessary

6 months

5. Resources loaded from external servers

When the Application and shared offers are displayed, the User's browser may download fonts and icons from 
the servers of third-party providers (Google Fonts, Font Awesome, jsDelivr, Cloudflare), which involves the 
transfer of the User's IP address to those providers.

6. Managing cookies in the browser

The User may delete and block cookies in the web browser settings. Blocking strictly necessary cookies makes 
it impossible to log in to the Application.
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